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CENTRAL STERILE SERVICES

One Integrated Approach to Healthcare



At STERIS, we understand 
the enormous struggles 
you face daily as pressure 
mounts to mitigate threats 
while still trying to increase 
productivity. Inadequate 
staffing. Insufficient training. 
Limited resources. Poorly 
designed spaces. Outdated 
technology creating 
breakdowns between you 
and your OR.

Your success cannot be achieved 
through individual products or niche 
services. And you cannot afford to 
settle on cookie-cutter solutions. 
You’re exposed to risk when there 
are breaks in the process. Every 
decision you make greatly impacts 
your workflow. That’s why STERIS 
examines your entire process from 
the ground up, to attain consistent 
and sustainable results.

STERIS is built upon providing you 
with CONNECTIONS from ONE 
partner that takes a HOLISTIC 
approach to healthcare. STERIS 
connects the:

•	 RIGHT CHEMISTRIES  
WITH THE RIGHT EQUIPMENT

•	 ADVANCED TECHNOLOGY  
WITH EXCEPTIONAL SERVICE

•	 THOUGHTFUL PLANNING  
WITH PRACTICAL INTELLIGENCE

STERIS is your ONE complete solution 
for a BETTER PROCESS.

IMS Instrument  
Repair 
On- and off-site

Decontamination 
Room 
for non-critical care items Sterilization  

and Storage 
Prep & Pack 
Ergonomic tables  
and work stations

Cleaning & 
Decontamination 
Sinks, washers and chemistries

CS-iQ® 
Workflow Management  
Software

Rather than just a snapshot of issues that need to be addressed, our 
interconnected products, solutions and exceptional service can refine your 
workflow process, increase productivity, remove inefficiencies and provide a 
safe environment for your patients and staff. 

That’s your ultimate goal, right?

By immersing ourselves in your 
operations, we step back to look 
at the whole picture  

Your CSSD: 
A HOLISTIC APPROACH 



Anyone can sell you a washer (or sterilizer). Even the most 
innovative STERIS equipment and product solutions only get you 
halfway to the finish line. 

SUCCESS BEGINS WITH SPACE AND 
WORKFLOW. 

Only STERIS analyzes your layout and traffic patterns first 
to determine how to increase productivity and save time. 
With a growing patient population and rapidly changing 
healthcare environment, you cannot afford delays, 
bottlenecks or inefficiencies. 

MOBILE SOLUTIONS: Because downtime is never an option, STERIS 

has the solution. If your CSSD is down due to construction or unforeseen 

situations, we can bring a complete mobile CSSD to your hospital so 

normal scheduling and surgeries can proceed.

Improving real-life operational challenges

THROUGH DESIGN  
AND PLANNING

Since space is inextricably linked to your workflow, planning is a  
vital part of your design and long-term success. 

STERIS looks beyond equipment and drawings to 
assess the impact of space and staffing on equipment 
utilization and movement through your department. 
Capacity planning with a STERIS Processing Solutions 
Manager (PSM) ensures your department’s success, while 
establishing a framework for current and future decisions. 
Our PSMs review your average and peak day capacity, 
prep sinks and assembly stations, as well as your current 
equipment to assure instrumentation can flow through 
your department without unnecessary backlogs. 

STERIS further delves into your process with on-site 
capacity planning assessments. You’ll see hour-by-hour 
assessments of capacity, throughput and staffing so you 
can better understand your real-life operational issues. 

Staffing analysis based on capacity and throughput by 
hour helps you understand where and when you need 
staff most.

In partnership with contractors and your facility 
professionals, our Processing Solutions Managers 
offer highly functional, intuitive design solutions for new 
construction and department expansion. We consider 
every detail to optimize your department to best serve 
your ORs and case load. From start to finish, only STERIS 
takes the time to understand your workflow and needs to 
design a space that will maximize your performance. 

Our meticulous approach from the beginning lays 
the groundwork to CONNECT your products, 
equipment and services that help you be successful. 



Once your foundation is in place, 
the best designed and planned 
departments need the right products 
to maximize performance. 

From ergonomic sinks to fast water-conscious washers to safe, compliant high and low 
temperature sterilization, our extensive, unmatched portfolio of solutions leaves you with no gaps. 
Designed to all work in concert with connectivity, you can be confident you are compliant and 
driving efficiency. 

Behind our products & equipment: 

THOUGHTFUL ANALYSIS
to ensure compliance and cost-savings. 

By analyzing water samples, scale and 
chamber corrosion, STERIS is able to 
provide recommendations to deliver 
the assurance you need to protect your 
process and your bottom line.  

STERIS delivers efficiency and compliance with the broadest portfolio of 
innovative consumables and capital equipment. Behind these solutions is 
a comprehensive approach to ensure our products continually optimize 
your process. 

Keeping you compliant is also integral to our 
holistic approach. Our Device Testing Program 
partners with the world’s leading medical device 
manufacturers, to ensure STERIS products are 
continually validated and included on device 
IFUs—giving you peace of mind while allowing 

you to focus on your day.  

As part of the STERIS consultative and 
holistic approach, our experts will analyze 
your water and detergent dilution rates, 
current water treatment solutions and provide 
recommendations. 

Unique to our industry, our chemistries are 
formulated in our own plants, not purchased 
from another vendor. These formulated 
chemistries work with a vast array of water 
qualities and are optimized with validated 
cycles within your STERIS washers. Developed 
exclusively in-house by STERIS chemists and 
microbiologists—productivity, efficiency and 
cost savings are at the heart of this formulation.   



Real Time Management Software  
Drives Accountability and Compliance 

STERIS services and product solutions are CONNECTED into one seamless platform to provide you with the 
most powerful tool of all—INFORMATION. Any disruption in your process can endanger the entire workflow. 
But with the right information and metrics at your fingertips, you can be assured you are working on the right 
thing at the right time in the right way. If there’s a breakdown anywhere, you will know immediately. STERIS’s 
proprietary workflow management software, CS-iQ®, enhances productivity, traceability and compliance, while 
mitigating risk, across your entire department and beyond.  

Has a trauma event suddenly brought an overflow of patients through the ER?  
CS-iQ can help you quickly determine which OR is available for immediate surgery. Your team 

will also be notified in real-time to release the appropriate surgical tools.

Speed, uptime and efficiency are just the beginning 
benefits. Our intuitive software can take you from reactive 
management to proactive planning to achieve higher levels 
of performance. Yes, we can certainly track instruments—
but even better—you can leverage CS-iQ to effortlessly 
optimize your workflow and process, eliminating your 
bottlenecks and saving you money. 

Visual dashboards also allow proactive management of your equipment with reminders for preventive maintenance 
and daily service tasks. Monitor your equipment’s detailed cycle statistics including load number, total cycle time and 
leak test results.

This is one of the most important 
technology applications you’ll ever put  
in place for workflow management. 

And it was developed by the ONE Provider 
that understands your department and 
how to intelligently CONNECT all of your 
products, equipment and services to vastly 
improve your entire process. 

WORKFLOW & DATA 
MANAGEMENT EXPERTISE



Reducing risk with  

A LINE OF ONE
The stakes have never been higher—Our commitment to infection 
prevention and control is unmatched in the industry. You can try to 
achieve exceptional operating performance using multiple vendors, or 
you can invest with ONE PARTNER to address and anticipate critical 
challenges and improve your overall process.

We’re with you from the beginning. As your  
ONE PARTNER, we analyze your process, 
custom-design and plan your space, connect 
you with the right tools and products, provide 
you with cutting-edge, robust software to 
manage everything, and offer you and your team  
ongoing support and training.

Who would you rather be aligned with in the one 
department that touches so many others within 
your healthcare facility? A pieces parts supplier? 
Or the leading sterilization company in the world 
whose practices of today become the standards 
of our industry tomorrow?

Only STERIS CONNECTS all of these pieces into  
ONE comprehensive solution for ONE line of protection. 

Learning from the Leader  

IN REPROCESSING  

Once you have everything CONNECTED and in place, we’re still not finished. Our 
commitment to service and education are second to none. This is yet another aspect of 
our business that provides value beyond product. Through ongoing education and in-depth 
training opportunities, we help your staff support the delivery of optimal patient care.

Want to learn how to reduce infection from the most 
common multi drug resistant organisms? Maintain 
better instrument quality and washer performance? 
Establish a staff certification program? Then you’ll 
find your answers through in-depth courses taught by 
authorities in infection control at STERIS University. 

Our ongoing continuing education focuses on infection 
prevention, device reprocessing and periOperative 
support. Esteemed faculty follow strict criteria and 
apply a quality management system for maintaining 
relevant, high-quality content. Our goal is to help 
your department succeed; therefore your success is 
important to us. 

STERIS also offers customized technical training 
programs to your Biomed staff—online, on-site or  

at our training center—that teach you and your team 
proper care, use and preventive maintenance for a wide 
variety of STERIS products. The goal of our programs is 
to help you protect your investment and maximize the 
uptime of your equipment.



Contact your STERIS representative and discover the advantage 
of being part of A Line of One.
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An Integrated Approach  
to an Ever-Present Threat

RELY ON STERIS TO OFFER:
BROAD PORTFOLIO OF INTEGRATED SOLUTIONS 
STERIS offers an unrivaled range of products and solutions including SPD services 
such as instrument repair, water analysis and workflow management systems.

MOST COMPREHENSIVE SUPPORT IN THE INDUSTRY 
STERIS backs up its commitment to healthcare with the industry’s largest sales and 
service force as well as more resources post-installation. 

SPD & OR WORKFLOW EXPERTISE 
STERIS focuses on helping achieve operational efficiency in the SPD and OR, 
mitigating risk and minimizing operating costs. 

EDUCATION AND TRAINING 
STERIS University provides continuing education and training with online and in-
person modules, seminars and courses, often for free education credits.

PROVEN PERFORMANCE AND INNOVATION 
Our “legacy of firsts” includes the first steam sterilizer and first instrument tracking 
system accessible from the OR.

ONE Partner 
ONE unbroken Line of Protection. 
That is the Power of A Line of One.


